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Service Memo — Handle Set Shaft Adjustment

Problem Description:

Problem Cause:

Problem Solution:

Figure 1

After installation, to open the door requires the interior
lever to be lifted up. Also when using the exterior thumb
latch, it is hard to push down and the interior lever moves

The exterior handle set shaft needs be rotated 180 degrees
from its current position and/or the interior cams on the
interior lever are out of position.

The shaft that extents from the exterior thumb latch in to
the door has a flat plate on it. When depressing the thumb

latch the orientation of the plate to
the thumb latch will determine if the
shaft rotates clockwise (see figure
one) or counter clockwise (see figure
two).

To change this, just remove the
exterior handle and rotate the shaft
180 degrees. Figure 3 is a snippet
from the Schlage instructions
covering this part of the installation.

In additional to the handle set shaft
orientation, the cams for the interior
levers need to be set in the correct
position. See Figure 4 for these

instructions. If either of these items are not in the correct position the handle and/or

interior lever will not work as designed.
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Figure 2




Install Handleset u «—Label

a. Rotate spindle so spindle base is closest to latch (reference Etiqueta
printed label on chassis). Etiquette

b.  Insert spindle through latch and slide handleset into door.

Instalacién del conjunto de la manija ‘ .

a. Hacer girar el vastago de manera que su base quede lo mas a /}
cercana posible al pestillo (consultar etiqueta impresa en el 4 p / Q
chasis). . { = ]

b. Introducir el vastago a través del pestillo y deslizar el conjunto ggls.r:jldeels\?;:ta o i 'f‘,-u. . b\‘ .
de la manija hacia dentro de la puerta. 31490 3&};} Y
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Installer la poignée / /_\( \k 1

a. Faire tourner la base de la tige de sorte qu'elle soit au plus Il‘l | \ '> j' Z
prés de la tige (référence imprimée sur I'étiquette du chassis). || L \ ¥ ﬁ

b. Insérerla tige par le verrou et glisser la poignée dans la porte. Q | J ,g/
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Figure 3
a
Install Lever/Knob v.eﬂ Hand Door Right Hand Door
a. FOR LEVER ONLY: Match lever to drawing for either left or Puerta con bisagras a la lzquierda  Puerta con bisagras a la derecha
. . . . Porte de gauche Porte de droite
right hand door. Rotate driver until tabs are aligned as T T
shown.

b.  Align holes in lever/knob with posts on handleset and slide

lever/knob into door.

Insert screws into holes in lever/knob and tighten.

d. FOR LEVER ONLY: Check function. Thumbpiece should
retract latch without turning lever. If function is incorrect, check
steps 4 and 6.

Figure 4
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